
 
 

 

WARRANTY POLICY 

 

 

LIMITED PRODUCT WARRANTY: 

Our only warranty obligation is to replace any item proved defective in material or 
workmanship. Warranty claim requests must be sent via e-mail to 
customerservice@rubatomouthpieces.com or through the “contact us” page on the Site 
within 30 days of purchase.  Further instructions will then be provided via e-mail. We do 
not take title to returned items until the item arrives at our facility. 
 
All other warranties - express or implied - including without limitation the implied 

warranties of merchantability and fitness for purpose, are disclaimed.  Some states do 

not allow exclusions or limitations of implied warranties, so the foregoing limitation may 

not apply to you and you may have additional rights. 
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